FEEDBACK ANALYSIS

IQAC makes it a tradition to obligatorily collect feedback from stakeholders, students, teachers,
alumni and employers. This is done by a feedback committee. They collect and analysis the
feedback and make suggestions to the appropriate bodies.

Objective:

The objective of the comprehensive feedback mechanism is to achieve quality enhancement
and to correctly determine the impact of all the efforts taken by the institution at all levels on
the various stakeholders. The institution wants the benefits to reach all the stakeholders. This
feedback is collected and trends generated through statistical analysis. Based on the inputs of
the stakeholders, further action is taken by the feedback committee.

Methodology:

> Feedback on curriculum is collected from students by circulating the Feedback Forms. It is
collected and to IQAC for further analysis. Further suggestions are incorporated by the college.
> Alumni Feedback is collected during alumni meeting. The filled forms are sent to the
committee for analysis.

> Feedback is collected from teachers by circulating the feedback forms. Subsequent action of
analysis will be undertaken by the committee.

> Employer Feedback is collected in person and suitable action will be initiated

> Feedback committee collects inputs and suggestions from the stakeholders and further
action to be taken is discussed with the departments and the authorities.

Analysis:
The data is compiled and analyzed. It is given for deliberation to the departments,

General Action Plan after data collection and analysis

> Action Taken Report on feedback is communicated to all the departments.

» The feedback received is discussed at length in the IQAC and Governing Council
meetings.

> Appropriate steps for its implementation are evolved.

++ Make curriculum more effective.
% More activities will be planned for better results and holistic development
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INTRODUCTION:

SECAB's A. R. S. Inamdar Arts, Science and Commerce College for situated in Vijayapur. It is
affiliated to Karnataka State Akkamahadevi Women's University, Vijayapur. The college offers
various courses like B.A., B.Sc., and B.Com at Under Graduation level and M.A. in English at
Post-Graduation level. Presently, over 500 students are studying in college. The Internal Quality
Assurance Cell (IQAC) of the College has continuously been working on quality improvement
and the betterment of student learning experiences. In order to analyze the lag areas of the
college and scope for further improvement, feedback from various stakeholders have been
received. This report focuses on the feedback of students on Syllabus and Teachers.

DATA COLLECTION AND ANALYSIS

An effort was made to receive feedback from all students of the college. For this purpose, a
format was created on academic aspects. A total of 100 responses have been received on
Syllabus and teachers from the students. In order to arrive to comprehensive results, useful
statistical tools like percentage, etc. have been used. For the effective presentation of the data,
graphs have been used.

Sr. No. Suggestions Suggestions By BA, BSc &
B.Com Students 2022-23
1 About Time and time table of the college 14%
2 Are you satisfied with the syllabi of the subjects selected 15%
by you, if not? Give your suggestions.
3 About facilities available in the college(drinking water, 12%
toilet, sitting arrangement classroom etc.
4 I.C.T (Information and communication technology)is 15%
practicing or not
5 About library facilities 10%
6 After your 3 years degree course are you employable? If 10%

not your suggestions to make students employable soon
after graduation

7 Are you satisfied with the sports facilities available? Give 12%
your suggestion regarding sports and games.

8 Give your suggestions regarding laboratories 15%

9 What vocational training/skill based education you require 07%

along with graduation? Give suggestions.

Co-ordinator, W

Internal Quality Assurance Cell PrinciPa"
o I5ECAB Associatic GECAB's AR.S. Inamdar Arts, Science ¢
ARSL Arts, Sci. & Coni. "+ g ‘Commerce College for Women,
for Women, VIJAYAEUR. Ll

VTJAYAPUR-58610%




Suggestions by Student

mBA mBSc EBcom

Feedback was received from 100 students from all the three programs Arts, Science and
Commerce. With reference to first question 86% of the students were satisfied with the timing
of the college and the Time-Table. 14% of students said that they need change both in Timing of
the college as well as Time-Table.

With reference to second question 85% of students said that they are satisfied with the present
syllabus and need no change. 15% of students suggested that the syllabus should be updated.
With reference to the third question 88% of students were satisfied with the available facilities.
12% of students suggested for improvement in the said facilities. With reference to the fourth
question 85% of students were satisfied with the usage of ICT facilities. 15% of students
suggested for the need of improvement in ICT facilities. With reference to fifth question 90% of
students were satisfied with the facilities available in the college library. 10% of students
suggested for the improvement of library facilities. With reference to sixth question 90% of
students said that the present three year course helps them to get employment. 10% of
students suggested that they need training for competitive exams which will help them to seek
employment. With reference to seventh question 88% of students were satisfied regarding
sports facilities available in the college. 12% of students suggested that a regular physical
director or sports teacher is needed to train them in different sports so that they can compete
with students of other colleges. With reference to eighth question 85% of students were
satisfied with the facilities available in the laboratories. 15% of students suggested for the
increase of space in the present laboratories besides sides developing: separate laboratories in
Physics and Chemistry on the basis of subjects such as organic, Inorganic and Physical
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Action Taken Report

Nl e
laboratories. Similarly in Physics subject. Suggestion was also given for improving more facilities
in the laboratories with equipment's. And with reference to ninth question 93% of students
were satisfied with the present vocational and skill based training to students. 7% of students

suggested that a few more such training courses are necessary.

Sr. No. Subject Action Taken

1 About Time and time table of | This suggestion was discussed in the committees

the college meeting and it was found that this timings of the
college and the time table was suitable for
students coming from villages and far off places.
Therefore it was decided to continue the present
timings of the college.

2 Are you satisfied with the syllabi | The concern subject teachers were called and
of the subjects selected by you, | informed to suggest the BOS of their respective
if not? Give your suggestions. subjects to suggest necessary changes in their

syllabus as per the student’s requirements.

3 About facilities available in the | It was decided in the committees meeting that the
college (drinking water, toilet, | facilities to be improved in drinking water, toilet,
sitting arrangement classroom | sitting arrangement classroom etc.
etc.) _

4 I.C.T (Information and Teachers asked to use more ICT facilities in
communication technology)is teaching and learning processes. Some of the
practicing or not teachers have prepared PPT and some have made

use of available audio-visual aids.

5 About library facilities Action was taken to train students to use e-
learning facility. More textbooks and reference
books were availed.

6 After your 3 years degree course | Steps were taken to organize special coaching for
are you employable? If not your | students appearing competitive exams to male
suggestions to make students them employable.
employable soon after
graduation

7 Are you satisfied with the sports | A full time Physical director was appointed to
facilities available? Give your conduct sport activities for the students.
suggestion regarding sports and
games

8 Give your suggestions regarding | Proposal for improvisation and development for

laboratories

Y/

laboratories has been kept before the
management. However, required equipment have
been added to the laboratories. {
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What vocational training/skill Add-on and Value added courses have been
based education you require started.

along with graduation? Give
suggestions
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Academic year: 2022-23

Feedback of Alumni: Analysis

During the Alumni meeting feedback was received from Alumni in the following parameters:

1. Do you think the teaching faculty is adequate?
2. Do you think the timing of the college is suitable?

3. What s your opinion about the hostel facilities?

No of Respondents: 45
Suggestions by Alumni 2022-23
120%
100%
80%
60% m Suggestions by Alumni 2022-23
40%
20% -
0% . .

The following analysis can be deduced from the alumni feedback.
With reference to the first question 100% responded and suggested to appoint more number of

teachers in some subjects. About 88.8% responded to the second question suggested to change

the college timings. And 77.7% of students responded to the third question and requested for
better facilities in the hostel.
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ACTION TAKEN ON THE FEEDBACK FROM ALUMNI

SI. No. Opinion Action Taken
1 Is the teaching faculty adequate? | Yes: Number of faculties were appointed by the
N - | Management.
2 Is the timing of the college Yes:The college timings found to be more
suitable? suitable. Hence it is to be continued.
3 What is your opinion about the Adequate hostel facilities are provided.
hostel facilities?

Note:

> Alumni appreciated the efforts of the institution holistically.

> Around (percentage to be added) of the alumni gave very good and positive feedback about

the institution with respect to teaching - learning process, curriculum & syllabus and other
administrative services provided.

The college has a history of more than forty years, it’s alumni can be traced into various fields
like social, political, entertainment, education, media and industry.

All alumni felt proud that they were the students of this college. They were thankful to the

college for providing quality education and appreciated the dedicated, friendly and cooperative
attitude of the college staff. They showed their indebtedness towards college for the efforts
and hard work of the faculty and admitted that the college played crucial role in shaping their
professional, ethical and personal life. Besides, it helped them to become human beings and
inculcate human values enriched themselves in every sphere of their life. They proudly
confessed that the college developed their confidence through Curricular and Extra- Curricular
activities and the teacher's encouragement for student's participation in this program. They
acknowledged the contribution of the college in developing their communication, leadership
qualities, social commitment and responsibilities helped them to build life-long relationships
only because of the college. They admitted that the college provided those wings so that they

can fly high to pursue their goals. They give their credit to the college for their present position
in life.
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Feedback Analysis of Employers-2022-23

Feedback from the following stakeholders is obtained at the end of the academic year, through
a printed structured feedback Performa.

a. Students
b. Alumni
c. Employers

d. Teachers

During the academic year of 2022-23, 15 responses were obtained. Out of these 08 responses
belong to Assistant teachers working in primary and high schools, 02 responses from lecturers
working in Universities and one response from Viyajapur D.C.C Bank and one response from
P.UC College working as lecturer.

These responses have been scrutinized the analysis is as shown below.

1. A few of the respondents have said that the performance of the employers working in
their institutions has been either good or satisfactory.

2. A few of the respondents have said that the curriculum followed by employers is
relevant for employability.

3. A few of the respondents have said that the curriculum has created an innovative
thinking. However a couple of them suggested for updating of the curriculum and it
should be more relevant to fulfill the needs of the society.

4. However, bring the above observations, the performance of the employee and the
relevance of the curriculum was appreciated.

Action Taken Report

The feedback analysis was discussed in the presence of the Principal and the faculty members
on 15/02/2023 at 3:30 pm. The Principal called out the teachers and asked them to suggest the
Board of Studies of the University to revamp the respective subject syllabi to fulfill the needs of
the society and to develop the employability ability of the students.
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FEEDBACK ANALYSIS

Academic year: 2022-23

Feedback of Teacher: Analysis

The college is affiliated to the Karnataka State Women's University, Vijayapur and follows the
prescribed curriculum. Still feedback on curriculum is taken by the respective subject teachers
on the parameters fixed regarding suggestions on improvement of the syllabus. We have
received 22 teachers feedback on the curriculum and analyzed.

No of Respondents: 22

Sl. No Opinions No. of Percentage
Suggestions
by Teachers
Yes No Yes No
1 The curriculum is updated from time to time 22 00 100 00
2 Recent advances are covered in the curriculum 21 01 95.4 04.6
3 The allotted time is sufficient to complete the syllabus | 20 02 90.9 |09.1
4 The curriculum develops competency 21 01 95.4 | 04.6
5 The curriculum encourages research 14 08 60.4 |39.6
6 The curriculum enhances the scope for skill 19 03 86.3 |13.7
development
7 The course content provides possibility for employment | 18 04 81.8 18.2
8 . The curriculum addresses issues like gender, 19 03 86.3 13.7
environment, sustainability, human values and
professional ethics
9 There is enough freedom to suggest modifications in 19 03 86.3 13.7
the curriculum
10 Are the POs, PSO and COs of the syllabi well defined 20 02 90.9 09.1
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Teacher's feedback which involves accurate appraisal of the effectiveness of teaching, its
strength and areas that need development and revision of curricular plays a vital role in the

development of the institution. Teachers had given feedback about the curriculum. There were
22 respondents.

10.

100% of teachers agreed that curriculum is updated from time to time.

95.4% of teachers say that recent advances are covered in the syllabus and 4.5%
disagree.

95.4% of teachers agree that the time allotted to cover the syllabus is sufficient and 4.5
% disagree

95.4% of teachers agree that the curriculum develops competency among the students
and 4.5% disagree.

81.8% of teachers agree that the curriculum encourages research among the students
and 18.1% disagree.

86.3% of teachers agree that the curriculum enhances the scope for skill development
among the students and 13.6% disagree.

81.8% of teachers agree that the course content provides possibility for employment
and 18.1% disagree.

86.3% of teachers agree that the curriculum addresses issues like gender, environment,
sustainability, human values and professional ethics and 13.6% disagree. 9. 86.3% of
teachers agree that there is enough freedom to suggest modifications in the curriculum
and 13.6% disagree

90.9% of teachers agree that there the POS, PSO and COs of the syllabi are well defined

and 9.9% disagree. r
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ACTION TAKEN ON THE FEEDBACK FROM TEACHERS 2022-23

presez?igsgg::lfkh;zcewed from the faculty was brought to the notice of the principal. The

39,15 oftaathers ol ahnon-agreement on the current curriculum in the following aspects.

13.6% fult thot the d that th_e.currlculum does not offer for skill development and research.

Cumber of teache e§-rdee certificate does not prepare the student for employability. Also same

el ers did not agree that there is freedom for change in the curriculum. 9.9%
ers felt that recent advances are not included in the curriculum.

The Principal advocated that those teachers who attend BOS as members should converse
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Suggestions by Student
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Feedback was received from 100 students from all the three programs Arts, Science and
Commerce. With reference to first question 86% of the students were satisfied with the timing
of the college and the Time-Table. 14% of students said that they need change both in Timing of
the college as well as Time-Table.

With reference to second question 85% of students said that they are satisfied with the present
syllabus and need no change. 15% of students suggested that the syllabus should be updated.
With reference to the third question 88% of students were satisfied with the available facilities.
12% of students suggested for improvement in the said facilities. With reference to the fourth
question 85% of students were satisfied with the usage of ICT facilities. 15% of students
suggested for the need of improvement in ICT facilities. With reference to fifth question 90% of
students were satisfied with the facilities available in the college library. 10% of students
suggested for the improvement of library facilities. With reference to sixth question 90% of
students said that the present three year course helps them to get employment. 10% of
students suggested that they need training for competitive exams which will help them to seek
employment. With reference to seventh question 88% of students were satisfied regarding
sports facilities available in the college. 12% of students suggested that a regular physical
director or sports teacher is needed to train them in different sports so that they can compete
with students of other colleges. With reference to eighth question 85% of students were
satisfied with the facilities available in the laboratories. 15% of students suggested for the
increase of space in the present laboratories besides sides developing: separate laboratories in
Physics and Chemistry on the basis of subjects such as organic, Inorganic and Physical
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