FEEDBACK ANALYSIS

IQAC makes it a tradition to obligatorily collect feedback from stakeholders: students,
teachers, alumni and employers. This is done by a feedback committee. They collect and

analyse the feedback and make suggestions to the appropriate bodies.
Objective:

The objective of the comprehensive feedback mechanism is to achieve quality enhancement
and to correctly determine the impact of all the efforts taken by the institution at all levels on
the various stakeholders. The institution wants the benefits to reach all the stakeholders. This
feedback is collected and trends generated through statistical analysis. Based on the inputs of

the stal:eholders, further action is taken by the feedback committee.

Methodology:

» Feedback on curriculum is collected from students by circulating the Feedback Forms.
It is collected and brought to IQAC for further analysis. Further suggestions are
incorporated by the college.

» Alumni Feedback is collected during alumni meeting. The filled forms are sent to the
committee for analysis. ’

» 'Feedback is collected from teachers by circulating the feedback forms. Subsequent
action of analysis will be undertaken by the committee.

> Employer Feedback is collected in person and suitable action will be initiated

» The feedback committee collects inputs and suggestions from the stakeholders and

further action to be taken is discussed with the departments and the authorities.

Analysis:
The data is compiled and analysed. It is given for deliberation to the departments,

General Action Plan after data collection and analysis

> Action Taken Report on feedback is communicated to all the departments.

» The feedback received is discussed at length in the IQAC and Governing Council
meetings. Appropriate steps for its implementation are evolved.

» To make curriculum more effective.

» More activities will be planned for better results and holistic development
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INTRODUCTION:

Secab’s A. R. S. Inamdar Arts, Science and Commerce College for Women is situated in
Vijayapur. It is affiliated to Karnataka State Akkamahadevi Women’s University, Vijayapur. .
The college offers various courses like B.A., B.Sc., and B.Com at Under Graduation level and
M.A. in English at Post-Graduation level. Presently, over 500 students are studying in college.
The Internal Quality Assurance Cell (IQAC) of the College has continuously been working on
quality improvement and the betterment of student learning experiences. In order to analyze the
lag areas of the college and scope for further improvement, feedback from various stakeholders

have been received. This report focuses on the feedback of students on Syllabus and Teachers.
DATA COLLECTION AND ANALYSIS

An effort was made to receive feedback from all students of the college. For this purpose, a
format was created on academic aspects. A total of 100 responses have been received on
Syllabus and teachers from the students. In order to arrive to comprehensive results, useful

statistical tools like percentage, etc. have been used. For the effective presentation of the data,

gréphs have been used. ,
Suggestion by B.COM BA,BSC Students 2018-19
85-100% | 70-84% | 55-69% | 30-54% B;&f,’/:”
1. How much of the syllabus 94 04 . 20 20
was covered in the class?
Suggestion by B.COM BA and BSC Students 2018-19
.100
80
60
40 - | Suggestion by B.COM BA and BSC
20 Students 2018-19
0 .. =]
85-100% 70-84% l 55-69% ' 30-54% I Below 30%
How much of the syllabus was covered in the class
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overed in the class, 94 % students said

With reference to first question regarding the syllabus ¢
[labus is covered between

veen 85-100 %. 4% of students said the sy

that syllabus is covered bety
abus covered is between 55-69%.

70-84% only 2% of students said that the syll

Suggestion by B.COM BA,BSC Students 2018-19
‘ : Won’t teach at
Thoroughly | Satisfactorily Poorly | Indifferently all
2. How well did the
teachers prepare for 90 10 00 00 00
the classes

Suggestion by B.COM BA,BSC Students 2018-19

@ Suggestion by B.COM BA,BSC
Students 2018-19

Won't teach
atall

Thoroughly |Satisfactorily|  Poorly Indifferently

How well did the teachers prepare for the classes

With reference to second question regarding how well the teacher prepares for the class, 90% of
students said that the teachers come well thoroughly prepared to the class. And 10% of students
said that preparation of the teachers for the class is satisfactory

Suggestion by B.COM BA,BSC Students 2018-19

Always | Sometimes Just Generally Very poor
effective | effective | satisfactorily | ineffective | communication
3. How well was the '
teacher able to 60 20 10 10 00
communicate
4, Fairness of the
internal evaluation
process by the =< 10 05 05 00
teachers
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Suggestion by B.COM BA,BSC Students 2018-19

With reference to the third question regarding how well was the teacher able to communicate,
60% of students said that the teachers are always effective to communicate. 20% of students
said that the teachers are sometimes effective. 10% of students said that the teachers are just
satisfactory. And 10% of students had that opinion that the teachers were generally ineffective.

With reference to the fourth question regarding fairness of the internal evaluation process by the
teachers, 80% of students said that there is fairness in internal evaluation by the teacher. 10% of
students said that it was sometimes effective. 5% of students said that it was just satisfactory.

And 5% of students said that it was generally ineffective. .

Suggestion by B.COM BA,BSC Students 2018- 19
Excellent | Very good | Good Fair Poor

5. The teachers appfoach to teaching 10 75 10 05 00
can best be described as

Suggestion by B.COM BA,BSC
Students 2018-19

m Stiggestion by B.COM
BA,BSC Students 2018-19

The teachers approach to teaching can best be
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With reference to fith question regarding teachers approaching to teaching, 10% of students
described it as excellent; 75% of students said it is very good; 10% of them said it is good. And
5% of them said it is fair. .

Suggestion by B.COM BA,BSC Students 2018-19
Ever Occasionally/
very Usually nary Rarely | Never
time sometimes
6. Was your performance in
S oyour I , 90 10 00 00 | 00
assignments discussed with you
7. Teachers inform you about your
expected competencies, course
00
outcomes and  programme 10 20 = 03
outcomes
8. Your mentor does a necessary
follow-up with an assigned task 40 60 00 00 00
to you
100 .
90
80
70 B Was your performance in
60 assignments discussed with you
50
40 m Teachers inform you about your
30 expected competencies, course
20 outcomes and programme outcomes
10 Your mentor does a necessary
0 Ea | follow-up with an assigned task to
sometimes you
Every time Usually [Occasionally Rarely Never
Suggestion by B.COM BA,BSC Students 2018-19

With reference to sixth question regarding performance of Students being discussed with them,
90% of students said that it discussed everytime. And 10% of students said usually.

With reference to seventh question regarding students’ expected competencies, course outcomes
and programme outcomes, 70% of students said that it is informed every time. 20% of students
said usually and 5% of students said sometimes occasionally and 5% said rarely.

With reference to eighth question regarding mentors necessary follow-up with an assignment
task, 40% of students said every time and 60% of students said usually.
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Suggestion by B.COM BA,BSC Students 2018-19

Occasionally/

Every time | Usually ————

Rarely | Never

9. The teachers illustrate the concepts

through examples and applications %0 10 00 00 00

10. The teachers identify your strengths
and encourage you with providing 40 50 10 00 00
right level of challenges

11. Teachers are able to identify your
weakness and help you to overcome 70 30 00 00 00
them

100
90
80
70 m The teachers illustrate the
60 concepts through examples and
50 applications
40 & The teachers identify your
30 strengths and encourage you with
20 providing right level of challenges
10 g Teachers are able to identify your
0 @ weakness and help you to
sometimes overcome them
Everytime | Usually pDccasionallyf Rarely Never
Suggestion by B.COM BA,BSC Students 2018-19

With reference to ninth question regarding teachers illustrating the concepts through examples
and aplications, 90% of students said every time and 10% of students said usually.

With. reference to tenth question regarding teachers identifying students strength and
encouraging them with providing right level of challenge, 40% of students said every time; 50%

of students said usually and 10% of students said Occasionally or sometimes.

With reference to eleventh question that teachers identify students’ weakness and help them to
overcome, 70% of students said every time and 30% of students said usually.
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Suggestion by B.COM BA,BSC Students 2018-19
Regularly | Ofien | Sometimes | Rarely | Never

12. The institute takes active interest in
promoting  internship,  student
exchange , and field visit 40 o 05 B ®
opportunities for students

—

Suggestion by B.COM BA,BSC Students 2018-

60
50 A
40
30 -
20 - & Suggestion by B.COM BA,BSC
Students 2018- 19
10 A
0 -+
Significantly| Very well Moderatelyi Marginallyl Not at all
The teaching and mentoring process in your institution
facilitates you in cognitive, social and emotional growth

With reference to twelfth question regarding the institution taking active interest in promoting
internship, student exchange, and field visit opportunities for students, 40% of students said

regularly; 50% of students said often; 5% said sometimes and 5% said rarely.

Suggestion by B.COM BA,BSC Students 2018- 19

Not at

Significantly szli){ Moderately | Marginally all

13. The teaching ~ and

mentoring process in your ’
institution facilitates you 50 50 00 00 00
in cognitive, social and
emotional growth.
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Students 2018- 19

Significantly
Verywell |
Moderately
Marginally
Not at all

The teaching and mentoring pracess in your
nstitution facilitates you in cognitive, social and
emotional growth

Suggestion by B.COM BA,BSC

| Suggestion by B.COM
BA,BSC Students 2018- 19

With reference to ninth question regarding the teaching and mentoring process in the institution
facilitates the students in cognitive, social and emotional growth, 50% of students said

significantly and 50% of students said very well.

Suggestion by B.COM BA,BSC Students 2018-19
Strongly . Strongly
Agree Agree | Neutral | Disagree Disagree
14. The institution provides multiple 70 30 00 00 00
opportunities to learn and grow
15. The institution makes effort to
engage students in the monitoring,
review and continuous quality 10 80 10 00 00
improvement of the teaching
learning process
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90 ——————— —

- m The institution provides
. multiple opportunities to
learn and grow

»

m The institution makes
effort to engage students
in the monitoring, review
and continuous quality
improvement of the
teaching learning process

Strongly
Disagree

Neutral |Disagree

Strongly | Agree

Suggestion by B.COM BA,BSC Students 2018-19 i

With reference to fourteenth question regarding the institution providing multiple opportunities
to learn and grow, 70% of students said that they strongly agree and 30 % of them said that they

agree.

With reference to fifteenth question regarding the institution making effort to engage students in
the monitoring, review and continuous quality improvement of the teaching leaming process,
10% of students said that they strongly agree; 80% said that they only agree and 10% of students

were neutral.

Suggestion by B.COM BA,BSC Students 2018-19
Always | Sometimes Just Generally Very poor
effective | effective | satisfactorily | ineffective | communication
16. How well was the
teacher able to 60 20 10 10 00
communicate
'17. Fairness of the
internal evaluation
process by the 80 10 05 & 00
teachers
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Suggestion by B.COM BA,BSC Students 2018-19

¥

able to communicate, 60% of

With reference to question sixteenth, how well was the teacher
said just satisfactory and 10%

students said always effective; 20% said sometimes effective; 10%
said generally effective.

fairness of the internal evaluation process by

With reference to question seventeenth regarding,
10% said sometimes effective; 5% said just

the teachers, 80% of students said always effective;
satisfactory and 5% said generally ineffective.

Suggestion by B.COM BA,BSC Students 2018-19
7 ’ Sggrrlég;y Agree | Neutral | Disagree gtlrsc;r;i);
18. Teachers encourage you to participate in 60 40 00 00 00
extracurricular activities
19. The overall quality of teaching learning 45 50 00 05 00
process in your institute is very good
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70

m Teachers encourage you
to participate in
extracurricular activities

| The overall quality of
teaching learning process
in your instate is very
good

Disagree| Strongly
Disagree

Neutral

Strongly | Agree

Suggestion by B.COM BA,BSC Students 2018-19

With reference to eighteenth question regarding, teachers encouraging students to participate in
extracurricular activities, 60% of students strongly agree and 40% of students just agree.

With reference to nineteenth question regarding, the overall quality of teaching learning process
in the institute is very good, 45% of students strongly agree; 50% of students just agree and 5%
of students disagree.

Suggestion by B.COM BA,BSC Students 2018-19

To a great Very Not at
extent Moderate | Somewhat little all

20. The institute/teachers use student
centric  methods, such as
experiential learning, participative
learning and problem solving 30 >0 10 10 0
methodologies for  enhancing
learning experience

21. Effort are made by the
institute/teachers to inculcate soft
skills, life skills and employability 30 60 10 0 0
‘skills to make you ready for the

world of work
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@ The Institute/teachers use
student centric methods,
such as experiential
learning, participative
learning and problem

5 H I solving methodologies for
enhancing learning

experience

m Effort are made by the
institute/teachers to
inculcate soft skills, life
skills and employability

suggestion by B.COM BA,BSC Students 2018-19 skills to make you ready

for the world of work

Moderate
Somewhat
Very little
Not at all

To a great extent

S

the institute/teachers use student centric
m solving methodologies
of students say

With reference to twentieth question regarding,
methods, such as experiential learning, participative learning and proble
for enhancing learning experience, 30% of students say to a great extent; 50%
moderate; 10% of students say somewhat and 10% of them say very little.

estion regarding, efforts being made by the institute/teachers to

bility skills to make the students ready for the world
0% of students just agree and 10% of students say

With reference to twenty first qu
inculcate soft skills, life skills and employa

of work, 30% of students strongly agree; 6
somewhat.

Suggestion by B.COM BA,BSC Students 2018-19
Above 0 § ., | Below
90% 70 to 89% | 50 to 69% | 30to 49% | 5qo,
22, What percentage of teachers use ICT .
tools such as LCD projector, 50 40 10 00 00
Multimedia, etc While teaching.
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m What percentage of
teachers use ICT tools
such as LCD projector,
Multimedia, etc While
teaching

R

Below
29%

Above (70 to 89%/50 to 69%|30 to 49%

90%
Suggestion by B.COM BA,BSC Students 2018-19

With reference to twenty second question regarding the percentage of teachers using ICT tools
while teaching, 50% of students said it is above 90%; 40% of students said that it is between 70

to 89% and 10% of students said it is between 50 to 69%.

21. Give three observation/ suggestion to improve the overall teaching learning in your

institution
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Action Taken Report

SI
subject Action Taken
NO
01 How much of the syllabus was Concern teachers whose syllabus was lagging
covered i .
vered.In the Slass? conducted extra classes and completed their
syllabus.
02 How well did the teachers prepare for | Teachers who were ineffective and just
the classes? : ;
satisfactory have been advised to make better
preparation and also make use of ITC to make
teaching learning effective.
03 How well was the teacher able to | Some of the respective subject teachers are
icate?
communicate? advised to develop communicate skills to make
their teaching effective.
04 Fairness of the internal evaluation | Some complaints regarding internal evealuation
process by the teachers have been rectified.
06 Was  your  performance  in | All teaching faculty have been advised to
. . : o
dssignmets discussed with you? seriously discuss assignments with the students
and address their problems,
07 Teachers inform you about your | Teachers have been advised to clarify the
expected  competencies,  course
concept of course outcomes and programme
outcomes and programme outcomes.
outcomes and how it will be helpful to them.
10 The teachers identify your strengths | Teachers were advised to seriously identify the
and encourage you with providing
. strengths of th
tight level of challenges rengths of the students and encourage them to
face challenges
12 The institute takes active interest in | The respective subject teachers are advised to

promoting internship, student
exchange and field visit opportunities
for students

involve more number of students in field visits
and help them to seek the opportunity of learning

new things and concepts in their subjects.
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15

The institution makes effort to
engage students in the monitoring,
review and continuous  quality
improvement of the teaching learning
process

all students to engage them in teaching learning

process with concentration being laid on quality

improvement.

16

How well was the teacher able to
communicate

The ineffective teachers were advised to
improvise themselves in communication skills to

make teaching learning interesting and effective.

17

Fairness of the internal evaluation
process by the teachers

The teachers were asked to resolve the problems
related to internal evaluation by discussing with

the students.

19

The overall quality of teaching
learning process in your institute is
very good

It was decided in the meeting that the 5% lacuna
in the teaching learning process had to be

resolved.

20

The institute/teachers use student
centric methods, such as experiential
learning, participative learning and
problem solving methodologies for
enhancing learning experience.

It was resolved in the meeting that concentration
should also be laid on student centric method of
teaching to enhance learning experience of the
experiential  learning,

students  through

participative learning and problem solving

methodologies

21

Efforts are * made by the
institute/teachers to inculcate soft
skills, life skills and employability
skills to make you ready for the
world of work.

It was resolved in the meeting that more number
of students must been involved in learning soft
skills, life skills and employability skills to make

themselves ready to work,

22

What percentage of teachers use ICT
tools such as LCD projector,
Multimedia, etc While teaching.

To increase percentage of use of ICT more
number of classrooms have been fixed with LCD
projectors. The teachers are also asked to make
their lectures video/PPTs to make teaching

learning process more effective.
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Evidence of Success:

»

A4

YV V V V V

Co-ordinator,
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ARSI fs, Sai. & Com. College

The Comprehensive Feedback system has helped to evaluate the Institutional
processes more comprehensively lending it more objectivity:

The feedback system has helped to change/modify the teaching methods.

Based on the outcome of the feedback the Course Outcomes, Program Specific

Outcomes and Program outcomes is designed.

It also helped generate inputs in overall functioning of the college leading to steps for

improvement and corrections.

Introduction of Project works in few Under Graduate & Post-Graduate programs

Increased use of Teaching-Learning Innovations

Innovations in curriculum with introduction of skill based courses

Promoting culture with values and ethics

It also contributed to the spirit of participative and democratic functioning, leading to

enhanced confidence, trust and motivation among students.
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Student Feedback Analysis Report

2017-18
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INTRODUCTION:

Secab’s A. R. S. Inamdar Arts, Science and Commerce College for Women is situated in
Vijayapur. It is affiliated to Karnataka State Akkamahadevi Women’s University, Vijayapur. .
The college offers various courses like B.A., B.Sc., and B.Com at Under Graduation level and
M.A. in English at Post-Graduation level. Presently, over 500 students are studying in college.
The Internal Quality Assurance Cell (IQAC) of the College has continuously been working on
quality improvement and the betterment of student learning experiences. In order to analyze the
lag areas of the college and scope for further improvement, feedback from various stakeholders

have been received. This report focuses on the feedback of students on Syllabus and Teachers.

DATA COLLECTION AND ANALYSIS

An effort was made to receive feedback from all students of the college. For this purpose, a
format was created on academic aspects. A total of 100 responses have been received on
Syllabus and teachers from the students. In order to arrive to comprehensive results, useful

statistical tools like percentage, etc. have been used. For the effective presentation of the data,

graphs have been used.
Suggestion by
B.COM, BA,BSC
' Students 2017-18
1. About Time and time table of the college 14
2. Are you satisfied with the syllabi of the subjects selected by you, 15
if not? Give your suggestions.
3. About facilities available in the college(drinking water, toilet, 12
sitting arrangement classroom etc.
4. 1.C.T (Information and communication technology)is practicing 15
or not
5. About library facilities 10
6. After your 3 years degree course are you employable? If not your 10
suggestions to make students employable soon after graduation
7. Are you satisfied with the sports facilities available? Give your 12
suggestion regarding sports and games.
8. Give your suggestions regarding laboratories 15
9.. What vocational training/skill based education you require along 07
with graduation? Give suggestions
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